UBND THANH PHO PONG NAI  CONG HOA XA HQI CHU NGHIA VIET NAM

S6: 5883 /TB-SCT Pong Nai, ngay 13 thang /thdm 2026
THONG BAO

V~é trién khai thi diém dich vu cong chi ddng va tuyén truyén,
hwéng dan cai dat, sit dung Nén tang Cong dan so Pong Nai (Dong Nai City)

Thue hién Ké hoach sé 274/KH-UBND ngay 21/9/2026 cia Uy ban nhan
dan thanh phé Déng Nai vé viéc trién khai thi diém dich vu cong chu dong trén
dia ban thanh ph Pong Nai ndm 2026 - 2027;

Thue hién Ké hoach sé 279/KH-UBND ngay 25/9/2026 cia Uy ban nhan
dan thanh phd Pong Nai vé van hanh thir nghiém Nén tang Cong dan sé Pong
Nai (Dong Nai City) trén dia ban thanh phd Pong Nai;

Nham day manh tng dung céng nghé thong tin, d6i mdi phuong thirc phuc
vu, tao diéu kién thuén loi nhét cho to chirc, c4 nhan tiép can cac dich vu cong va
tién ich s cia nganh Cong Thuong, Giam ddc S& Cong Thuong thong bao Cong
ddng doanh nghiép, ho kinh doanh va yéu cau cac phong chuyén mén, don vi truc
thudc S& khan truong trién khai thue hién cac ndi dung sau:

I. NOI DUNG TRIEN KHAI TRONG TAM
1. V@ trién khai Dich vu cong chit dong (K& hoach s6 274/KH-UBND):

- Xay dyng cac bai viét, phong su, tin tire, video clip... dé day manh cong
tac tuyén truyén vé tién ich cua dich vu céng chi dong trén cac phuong tién thong
tin dai ching, cac kénh mang xa hoi nhu Facebook, Zalo.

- Cung cap thong tin, co s0 dir licu lién quanqdén dich vu cong dé trién khai,
dé xuat TTHC/DVC du di€u kién trién khai thi diém (khi c6 don vi chuyén trach
yéu cau).

2. Yé van hanh Nén ting Cong din s6 Pong Nai - Dong Nai City (Ké
hoach so 279/ KH-UBND):

Tuyén truyén, hudng din 100% can bo, cong chirc, ngudi lao dong va cong
ddng doanh nghiép nganh Cong Thuong cai dit, sit dung tmg dung di dong Dong
Nai City (trén i0S va Android); tich hgp cac dich vu cong ctia nganh 1€n Gng
dung va khai thac hi¢u qua “Khong gian danh cho Doanh nghi¢p” (Dashboard
thong tin, hd trg tha tuc, cum cong nghiép, logistics, nang luong, xtc tién thuong
mai so...).

II. THONG TIN KHUYEN KHiCH CONG PONG DOANH NGHIEP,
HQ KINH DOANH THAM GIA

bé dong hanh cung chinh quyén thanh pho xay dung chinh quyén sb va phat
trién kinh té s6, S& Cong Thuong tran trong dé nghi cong déng doanh nghiép, hop
tac xa, ho kinh doanh va cé nhan trén dia ban quan tam, chu dong:

Dia chi: S6 02, Nguyén Van Tri, phuong Tran Bién, thanh phd Dong Nai.
bién thoai: (0251) 3823317


https://sct.dongnai.gov.vn/uploads/sct/news/2026_10/274_kh_trien-khai-dvc-chu-dong.pdf
sct.dongnai.gov.v/uploads/sct/news/2026_10/279_16kh-ubnd-trien-khai-thu-nghiem-dong-nai-city.pdf
sct.dongnai.gov.v/uploads/sct/news/2026_10/279_16kh-ubnd-trien-khai-thu-nghiem-dong-nai-city.pdf
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1. Cai dat ing dung: Tai img dung “Dong Nai City” trén kho ng dung
App Store (d0i voi h¢ diéu hanh 10S) hoac Google Play (d61 voi hé di€u hanh
Android) hoan toan mién phi (hodc quét ma QR dinh kem Thong bao nay).

2. Kich hoat tai khoan: Dang nhap thong qua tai khoan Dinh danh dién tur
(VNelD) dé kich hoat khong gian cong dan sé hodc khong gian doanh nghiép sd.

3. Chii dong theo déi va khai thac: Tiép nhdn cac thong tin, khai thac cac
tién ich s6 trén g dung phuc vu hoat dong san xuat, kinh doanh.

III. PHAN CONG PAU MOI CHU TRI CUA SO

1. Vin phong Sé& — Pau méi chi tri thwe hién Ké hoach sé 274/KH-
UBND (Dich vu cong chi dong):

+ Chu tri, diéu phdi chung cong tac cai cach TTHC va trién khai dich vu
cong chu dong cua S&;

+ Chu tri, phdi hop vo6i cac phong chuyén mon thy ly hd so (QLTM, QLCN,
QLNL) ra soat, chuan hoa quy trinh, xay dung mau théng bao nhic hen ddi voi
cac TTHC c6 thoi han; tong hop bao cdo giri Vin phong UBND thanh phd;

+ Chi dao B phan Mot ctra cua SO tiép nhan, huéng dan va giai quyét
TTHC phat sinh sau thong b4do nhac hen.

2. Phong Ké hoach — Tai chinh — Tong hop — Pau méi chii tri thye hién
Ke hoach so 279/KH-UBND (Neén tang Dong Nai City):

+ Chu tri, diéu phdi cong tac k¥ thuat CNTT, két ndi co s& dit liéu chuyén
nganh Cong Thuong vdi nén tang Dong Nai City;

+ Lam dau mdi phdi hop voi So Khoa hoc va Cong ngh¢, don vi cung cap
giai phap cong ngh¢ (Mobifone, Viettel) cau hinh k¥ thuat ludng thong bao tu
dong;

+ Huong dan, d6n déc 100% cong chirc, vién chirc co quan So cai dat ung
dung; tong hop khé khin, vudng mic ki thuat bao cdo cip co thim quyeén.

III. GTAO CAC PHONG, D~O’N Vi1 TRIEI\{ KHAI PEN CAC DOANH
NGHIEP, CA NHAN THUQC LINH VU'C QUAN LY

Truong cac phong chuyén moén, Chi cuc truong Chi cuc Quan ly thi truong,
Giam déc Trung tam Khuyén cong va Tu van phat trién cong nghiép co trach
nhiém truwe tlep t0 chirc tuyén truyen, gtri thong bao, hwong din cai dit ing
dung Dong Nai City va don doc thwe hién dich vu cong chu dong dén tung
nhom doi twong doanh nghiép, co s kinh doanh, ¢4 nhan do don vi minh phy
trach, cu thé:

1. Phong Quéan ly Thwong mai:

- True ti€p trién khai dén:

+ Cac doanh nghiép dau moi, thuong nhan phan phdi, tong dai 1y va cac cira
hang ban 1¢ xang dau trén dia ban;

+ Céc doanh nghiép, thuong nhan ban budn, ban 1é san pham thudc 14, san
pham ruou;
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+ Céc trung tdm thuong mai, siéu thi, chudi ctra hang tién 1oi;

+ Céac doanh nghiép Xuat nhap khau, doanh nghi¢p dich vu logistics,
san/website thuong mai dién tir trén dia ban.

- N¢i dung trién khai: Huong dan doanh nghiép cai dat img dung Dong Nai
City; hudng dan khai thac tién ich logistics so va thuong mai dién tir trén ng
dung.

2. Phong Quan ly Cong nghiép:
_ True tiép trién khai dén:

+ Cac chu dau tu ha tang va 100% doanh nghié¢p, dw an hoat dfng trong
cac Cum cong nghiép trén dia ban thanh pho;

+ Cac doanh nghi¢p, co s& san xuat cong nghiép, ché bién, ché tao, cong
nghiép ho trg, co khi, luyén kim;

+ Céc t6 chirc, c4 nhan hoat dong san xuét, kinh doanh, st dung hoa chat
cong nghi¢p, hoa chat co di€u kién, hoa chat han ché, tién chat thudc no va vat
liéu n6 cong nghi€p;

+ Céc co s& san xuit, ché bién thuc phém thudc trach nhi€ém quan 1y cua
nganh Cong Thuong.

- Noi dung trién khai: Hudng dan cai dat Ung dung Dong Nai Cityhuong

dan ti€p can thong tin cum cong nghi¢p va san xuat thong minh trén ing dung.

3. Phong Quan ly Nang lwgng:

_ True tiép trién khai dén:

+ Cong ty Pién luc Béng Nai va cac don vi hoat dong dién luc;

+ 100% cac co so sir dung ning luong trong diém trén dia ban thanh ph;

+ Céc chi dau tu, don vi quan 1y van hanh cong trinh, dap va hd chira thay
dién.

+ Cac thuong nhén kinh doanh mua ban khi, tram chiét nap, ctra hang ban
1¢ khi dau mo hoa 1ong (LPG);

~ Noi dung trién khai: Pon dbc cai dit ung dung Dong Nai City; tuyén
truyén viéc ti€p nhan cac thong bao di€u chinh phu tai dién, ki€ém todn nang luong
dinh ky va tra ctru dir li€u nang lugng so.

4. Chi cuc Quan ly thij trwong:

_ Truec tiép trién khai dén:

+ Ban Quan Iy cac Cho va toan bd tiéu thuong, h¢ kinh doanh c thé tai céc
cho truyén thong trén dia ban thanh pho;

o C;ic ho kinh doanh, ctra hang kinh doanh thwong mai, dich vu doc cac

tuyén pho, dia ban do cac Bdi Quan ly thi truong phu trach quan 1y.

- Noi dung trién khai: Chi dao cac Boi QLTT 16ng ghép trong cong tac
quan ly dia ban, huéng dan tiéu thuong, ho kinh doanh quét ma QR cai dat Dong
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Nai City dé nhan thong tin canh bao thi truong, hang gia, hang nhai va tham gia
mo hinh thanh toan khong dung tién mat.
5. Trung tim Khuyén cong va Tw van phat trién cong nghiép:
_ True tiép trién khai dén:
+ Céc co s& cong nghi¢p nong thon, doanh nghi¢p vira va nho & nong thon;
~ * Cac hop tac xa tiéu thu cong nghiép, co so lang nghé va cac chu thé c6 san
pham cong nghi¢p nong thon ti€u biéu (CNNTTB).

_ Noi dung trién khai: Hudng dan cai dit ang dung Dong Nai City dé cap
nhat thong tin chinh sach ho trg khuyén cong, chuong trinh dao tao nghé, hoi cho
trién 13m va hd tro xtc tién thuong mai sb.

6. Vin phong Sé (B6 phan Tiép nhén va Tra két qua TTHC):
- Niém yét cong khai ma QR Code, Poster hudng dan cai dit Dong Nai City
tai Quay ti€ép nhan ho so nganh Cong Thuong;

_ Cong chirc Mot cira tryuc tiép hudng dan 100% t6 chirc, ca nhan nop hd so

TTHC cai dat img dung dé tra ctru tién d6 ho so va nhan théng bao nhac hen cho
cac 1an giai quyét tiép theo.

V.PAU MOI LIEN HE VA HO TRQ

Trong qué trinh to chirc trién khai thuc hién, néu c6 khé khan, vuéng mac:

- V& quy trinh TTHC va Dich vu cdng chii ddng (K& hoach 274): Lién h¢
Vian phong S& (Chuyén vién Nguyén Quang Duy — DT: 0251.3823317).

- Véviéc cai dat ing dung Dong Nai City (K& hoach 279): Lién h¢ Phong
K¢é hoach — Tai chinh — Tong hop (Chuyén vién Mai Thi Thanh Thuy — Chuyén
vien CNTT-CDS; DT: 0251.3941585).

S¢ Cong Thuong thong bao dén cac co quan, don vi, to chirc, doanh nghiép
va ca nhan trén dia ban thanh phd biét, quan tdm phdi hop thuc hién; yéu cau

Truong cac phong chuyén mon, Thu truong cac don vi tryc thude So nghiém tic

trién khai thuc hién va dinh ky bao céo két qua vé Giam doc S& theo quy dinh./.
(Giti kém theo: Ké hoach s6 274/KH-UBND; Ké hoach so 279/KH-UBND;

Tai lieu/Poster huong ddn cai dat ung dung Dong Nai City).

GIAM DOC

Noi nhdn:

- UBND thanh ph6 (dé b/c);

- S& Khoa hoc va Cong nghé (phdi hop);

- UBND céc xa, phuong;

- Ban Giam déc S¢ Cong Thuong;

- Cac phong, don vi tryc thude So;

- Céc doanh nghiép trong Cum cong nghiép;
- Céc co so kinh doanh xing dau, khi, hoa chat,
rugu, thude 14;

- Ban Quan ly cac Chg, Siéu thi, TTTM;

- Trang thong tin dién td S& Cong Thuong;
- Luu: VT, KHTCTH.

Thuymtt

Vii Ngoc Long
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