UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
PHUONG PHUOC BINH Doc 1ap - Tuw do - Hanh phuc

S5: 591 /UBND-CNTT Phuoc Binh, ngay 25 thang 4 nam 2026
V/v trién khai Zalo Mini App
“Phudc Binh Smart” trén nén
tang Zalo OA trén dia ban
phuong Phudc Binh

Kinh guri:
- UBMTTQ Viét Nam phuong;
- Cac co quan, ban, nganh, doan thé phudng;
- Céc don vi su nghi¢p cong lap truc thudc;
- Van phong DPKDD khu vuc Phudce Long;
- Ban QLDA khu vuc Phudc Long;
- Céc truong TH, THCS, THPT trén dia ban;
- Ban diéu hanh, T6 CNSCPD cac khu phd.

Tiép theo Cong van s6 616/UBND-CNTT ngay 23/10/2025 cia UBND
phuong Phudc Binh ve viée trién khai tuyén tuyén va huong dan nguoi dan “Quan
tam” Trang Zalo OA cua UBND phuong Phudc Binh.

Xét dé nghi cua Trung tdm Phuyc vy hanh chinh cong tai To trinh $6 21/TTr-
TTPVHCC ngay 24/4/2026 vé viée trién khai Mini App “Phudc Binh Smart” trén
nén tang Zalo nham day manh chuyén ddi sb, nang cao hiéu qua cung cap thong
tin, dich vu cong truc tuyén va ting cudng twong tac giita chinh quyén v6i Nhan
dan, doanh nghiép.

UBND phuong Phude Binh trién khai Mini App “Phudc Binh Smart” trén
nén tang Zalo dén cac co quan, don vi vdi cac chirc nang tich hop: cung cap thong
tin chinh thong; tra ctru thil tuc hanh chinh; phan anh hién truong; gui kién nghi
truc tuyen, cap nhat tin tuc, su kién va cac tién ich sb phuc vu nguoi dan, cu thé
nhu sau:

1. Thong tin Mini App
- Tén Mini App: Phudc Binh Smart

- Nén tang trién khai: Zalo Mini App (tich hop trong Zalo Official Account
UBND phuong Phudc Binh)

2. Trung tam Phuc vu hanh chinh cong

- Chu tri quan tri, van hanh Mini App “Phudc Binh Smart”, bao dam hoat
dong 6n dinh, thong sudt, an toan thong tin; la kénh tuong tac s6 chinh thic gitra
UBND phuong véi Nhan dan.

- Tiép nhan, phan loai, chuyén xtr Iy va theo ddi két qua phan anh, kién nghi
cua to chure, ca nhan trén Mini App; phoi hop cac don vi lién quan tra 161 kip thoi.
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- Phéi hop voi cac co quan, don vi thuong xuyén c@p nhat noi dung, du
liéu, dam bao thong tin chinh xac, day du, phuc vu t6t nhu cau cua ngudi dan.
Dinh ky danh gia hiéu qua sir dung Mini App (s6 lugng ngudi dung, luogt truy cap,
ty 1€ phan anh xu ly...).

3. Phong Van hoa — Xa hoi

- Chu tri tham muru trién khai, huéng dén, don doc cac don vi, khu phd phat
trién nguoil dung Mini App; theo doi, tong hop, bao cao UBND phuong.

- Xay dung ké hoach truyén thong sb; da dang hoa hinh thire tuyén truyén
(trang thong tin dién tr, mang xa hdi, pano, to roi, video hudng dan...).

- Phéi hop tham muu dau tu, ning cip ha tang (Internet, wifi cong cong tai
nha van hoa, diém cong cdng) tao dieu kién cho ngudi dan ti€p can Mini App.

- Phéi hop T6 cong nghé sb cong dfmg t6 chtrc cac dot cao diém hudng dan
nguoi dan st dung Mini App, dac bi¢t do1 véi nguoi cao tudi, nguodi yeu the.

4. Trung tim Dich vu tong hop phuwong

- Phéi hop tuyén truyén Mini App trén hé thong truyén thanh co s& va cac

kénh truyén thong cua phuong; xay dung tin bai, tuyén truyén, hudng dan sir dung,
nhirng tién ich thiét thuc dé lan téa rong rai trong Nhan dén.

5. Van phong HDND va UBND phuong

- Phéi hop tuyén truyén, tich hop, lién két truy cap Mini App trén Trang
thong tin dién tir cua phuong; bdo dam thuan tién cho nguoi dan tra ctru, s dung.

6. Cac co quan, don vi, Ban diéu hanh va Té6 CNSCP cac khu phd

- T6 chie tuyén truyén, phé) bién sau rong dén can bo, cong chuec, vién chuc,
ngudi lao dong va Nhan dan vé Mini App; bao dam 100% can bd, cong chirc, vién
chirc sir dung va huéng dan ngudi dan khai thac, cai dat, ding ky, st dung céac
tién ich (theo phu luc hwéng din dinh keém).

- Léng ghép tuyén truyén trong cac cudc hop, sinh hoat t6 dan phé, hoat
dong doan the; phat huy vai tro T6 cong ngh¢ s6 cong dong trong ho trg nguoi
dan.

- Gan viéc phét trién nguoi dung Mini App véi nhiém vu chuyén ddi s6, cai
cach hanh chinh, nang cao muc do hai long cua nguoi dan, té6 chirc; Phan dau to6i
thiéu 70 — 80% hd dan trén dia ban ti€p can va biét sir dung Mini App.

7. Pé nghi UBMTTQVN phuong va céc té chire chinh trij - xa hi

- T6 chirc tuyén truyén, van dong can bg, dang vién, doan vién, hdi vién va
Nhan dan cai dit, st dung Mini App “Phudc Binh Smart”.

- Phén d4u 100% can bo, dang vién, doan vién, hoi vién str dung dién thoai

thong minh tham gia sir dung Mini App, gép phan lan téa nén tang sb cua dia
phuong.
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Trong qua trinh thuc hién, néu c6 kho khin vuong méc, dé nghi cac co
quan, don vi lién hé Ong: Lé Ngoc Tt — Chuyén vién Trung tim Phyc vy hanh
chinh cong, dién thoai: 0987.840.822, Email: tuln.phuocbinh@dongnai.gov.vn dé
duoc hudng dan, hd trg thyc hién.

UBND phwong dé nghi cdc co quan, don vi trién khai thwc hién./.

Noi nhg KISCHU TICH
- Nhu ég@/&/ :

‘ JOHU TICH
- TT.DU, HDND phuong; D) \ *

- CT, cac PCT UBND phuong; k ’
/)

-LDBbVP, CVVP;
- Luu: VT.



o'c Binh Smart”

1. Huéng din truy cip Mini App “Phwéc Binh Smart”

Phwdéc Binh Smart

i“a Nha nwéc & Chinh pha
¥

Ung dung hé tro cong dan trong viéc tra ciru thong tin va ndp hé so truc tuyén.

Hwéng din quét QR dé mé (rng dung trén Zalo:
1. Mo irng dung Zalo trén dién thoai
2 Bém vao biéu tu’o’ng fol:} ’E‘ Quét QR dé mé (rng dung trén Zalo

3. Quét ma QR ctia Mini App

Mini App

2. Huéng dan thye hién:

1. Mé& app Zalo trén dién thoai;

2. Chon chirc nang quét ma QR (Quet mé QR trén O thanh menu trén cling
c6 biéu tuong ma QR);

3. Huéng Camera quét ma QR Code bén trén

3. Hinh anh tuyén truyén

TRAI NGHIEM MINI APP:
PHUOC BINH SMART

“Phutic Binh Smart” [a giai phap dich vu cong truc tuyén hién dai ciia UBND
phudng Phudc Binh. Ung dung gilp don gian hoa quy trinh hanh chinh, cho phép
nguti dan thutc hién cac thu tuc ngay trén dién thoai thdng minh moi lic, moi ndi.

(@raE)
(o, ERein )

EEE, @O

Tra cifu va Nop ho so tru'c tuyén E

Tién ich so tién Igi

Tim hi€u thu tuc va ndp hd so
nhanh chéng khéng cén dén tryc
tiép cd quan

__laz=E)  Quét ma QR d& sir dung Mini App
Ho %ﬂ SU dung camera dién thoai dé truy cap ngay
IF%=2)  vao nén tang Phudc Binh Smart.

Nhanh chéng - Tién Igi — Moi liic, moi noi
Toi wu hoa thoi gian va cong sttc cho moi cong dan. @ Phu hop vdi moi ddi tugng

! (S Giao dién than thién danh cho ca thanh nién,
\ }j \ AN ngudi cao tudi va tré em.

© Trung tdm Phuc vu hanh chinh cong phuGng Phudc Binh — UBND phudng Phudc Binh.

Q ﬁ. Al
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